NZSMI INDUCTION TRAINING

12th July 2010

9.30am to 1pm
Clifton Room, Waipuna Conference Centre.

Mt Wellington, AUCKLAND

9.00am -Arrival and Coffee

9.30am Introduction and History of NZSMI (who we are; Goals and Objectives;
how we benefit your company; what services we offer)..TIM ROPER
EXECUTIVE DIRECTOR,NZSMI.

10.00am Benefits of Membership (A Full Member view)..PETER
DOWNER,GM,NOVARTIS.

10.30am TAPS (An understanding of the work of TAPS and tips for better use of
their service)..NIGEL ANDREWS- TAPS ADJUDICATOR

11.00am MORNING TEA

11.15am Regulatory Affairs role of NZSMI and Medsafe (a brief resume of the
work carried out by the NZSMI sub-committee in working on company issues
with Medsafe as the Regulator) CAROLINE NORWOOD, MULTICHEM

11.45am NZSMI —Code of Conduct (how it works; an overview of the 4
principles;complaints procedure)-TIM ROPER

12.15pm Working with Retail Brands (how to maximise the opportunity with
both pharmacy and the grocery channel)-TIM ROPER

12.40pm Questions and Review-ALL

1.00pm FINISH



